C4 
1  :S5/7 
C.2 


North  Caroi.iic 


Kaleigf) 


•oiti  LiDrary 

M.  C. 
Doc. 


e 


M^^^^^Mm-s^jmsMm^j^m^^m3a. 


PARKING  AND 
TRAFFIC  STUDY 


9i 


e 


^ 


e 


I  -^i--nn.v.^_f*«j  • 


il^. 


^  />S^  ccD   coi     cffl  ■  era  cffl  tri  trij 
^^i^^  ciD  ens    g:^   (TB  era    crs    ^-^ 


The  preparation  of  this  report  was  finonciolly  aided  through  a 
Federal  grant  from  the  Department  of  Housing  and  Urban  De- 
velopment under  the  Urban  Planning  Assistance  program  auth- 
orized by  Section  701   of  the  Housing  Act  of  1954,  as  amended. 


^^  ^. 


North  Caro!;na  StciJe  LiBFdPy 


■^^«5ES$^^^i?*^^3^i^^&^^ 


PREPAKED  FOR: 
THE  CITY  OF  SHELBY,  NORTH  CAROLINA 

MAYOR  -  Hubert  Plaster 

CITY  MANAGER  -  Phln  Horton,  III 


MAYOR'S  COMMITTEE  ON 
DOWNTOWN  DEVELOPMENT 

Ralph  W.  Gardner,  Chm. 

D •  W.  Roy ster 

W.  P  ,  Ellis 

J.  L.  Sut tie 

C .  M.  Peeler,  Jr. 

Henry  L,  Weathers 

Phin  Horton 


CITY  COUNCIL 

Hubert  Plaster 
Myles  L,  Baker 
George  W.  Clay,  Jr. 
James  G.  Henderson 
Lester  D=  Roark 
Stephen  Royster 
D.  H.  Trammell 


PLANNING  AND 
ZONING  BOARD 


C. 

L. 

Bob 

Lam 

Oil 

Roy 

Cha 

Yan 

C. 

Jam 


M,  Peeler,  Jr. 
P.  Holland,  Jr 
by  St  one 
ar  L .  Young 
ver  Anthony, 

De  dmon 
rles  A.  Horn 
cey  Ellis 
R  .  Mc  Br  ay e  r 
es  B.  Taylor 


Jr  , 


TECHNICAL  ASSISTANCE  BY: 

STATE  OF  NORTH  CAROLINA 

N.  C.  DEPARTMENT  OF  CONSERVATION  AND  DEVELOPMENT 

DIVISION  OF  COMMUNITY  PLANNING 


ADMINI STRATOR 


George  J.  Monaghan 


TRAINING  AND  RESEARCH  SECTION 

Thomas  M.  Ballentine,  Director 

Jerry  M.  Turner,  P  lanne r- i n -Ch ar ge 

Giles  Hopkins,  Planner  Trainee 

Gay  Brantley,  Artist 

Sandra  Shuping,  Draftsman 

Terry  Ramsey  -  Statistical  Data 


Dec  embe  r  19  6  7 


Price:  $1.00 


TABLE  OF  CONTENTS 

Page 


I.   INTRODUCTION- 


II.   EXISTING  CONDITIONS 5 

TRAFFIC  CIRCULATION 5 

PARKING  FACILITIES 7 

III.   CIRCULATION  AND  PARKING  STANDARDS 22 

IV.   ANALYSIS 31 

V.   FUTURE  PLANS 39 

VI.   SUMMARY  AND  RECOMMENDATIONS 45 

VII.   IMPLEMENTATION 49 

APPENDIX 54 

SHELBY  MERCHANT'S  SURVEY 


Digitized  by  the  Internet  Archive 

in  2010  with  funding  from 
State  Library  of  North  Carolina 


http://www.archive.org/details/parkingtrafficstOOnooo 


INTRODUCTION 


^  CD    Cn>     ecu     03     (ED   (TT)    fl^j-j. 

s^  cs  era  f^m^i^Mm^^  ^^ 


^     £13    cnv,       CED      03 


^-  ^^.  CI3  ._Cnn.  ^..C^i    (-53    E5)^    GZI)     CZ5. 


'H 


I . 


INTRODUCTION 


Two  bas 
considered 
Shelby.  Au 
In  which  to 
cities,  bot 
being  only 
each  into  t 
to  serve  bo 
serve  s  ne 1 1 
today,  the 
de  s 1 gne  d  to 
pedestrians 
verse  t ur ni 
mobile  stor 
c  onven 1 ent  1 
stores ,  and 
a  study  of 
presently  b 
District  . 
p  r e 1 iminary 
ma j  or  empha 
ing  traffic 
and  pos  s 1 b  1 
pre  1 iminary 
s  t udy  ,  1 oc  a 
future  ma  jo 
overall  cen 


Ic  re  qui  r 
in  any  pr 
t OS  need 

be  store 
h  of  the  s 
partially 
he  exis t 1 
th  functi 
her  with 
downtown 

move  veh 
,  conf 1 i  c 
ng  moveme 
age  shoul 
y  located 

the  ma j o 
the  park! 
e  ing  used 
It  is  bei 

des  ign  p 
sis  in  th 

and  park 
e  solutio 

design  p 
tes  futur 
r  t hor oug 
tral  busi 


eme  nt s 
ogr  am 
street 
dorp 
e  fund 

me  t  b 
ng  grl 
ons  th 
eff ici 
area  n 
ic  le  s 
ting  t 
nt  s  . 
d  be  p 

with 
r  traf 
ng  and 

withi 
ng  pre 
Ian  f  o 
i  s  rep 
ing  CO 
ns  .  T 
Ian,  u 
e  p  ark 
hf  are  s 
ne  ss  d 


of  the 
to  help 
s  on  wh 
arked . 
ame  nt a  1 
y  f i tt i 
d  s t ree 
e  downt 
ency  . 
ee  ds  a 
without 
hro  ugh 
In  addi 
r  ovided 
respect 
fie  str 

traf f i 
n  the  S 
pared  c 
r  the  b 
or t  wi 1 
ndi  t  ion 
he  cent 
s  ing  in 
ing  f  ac 

that  a 
1 s tr ic  t 


aut 

rev 
ich 

In 

re  q 
ng  t 
t  pa 
own 
To  m 
s  t  re 

the 
city 
t  ion 

in 

to 
ee  t  s 
c  c  i 
helb 
oncu 
usin 
1  be 
s ,  t 
ral 
form 
Hit 
re  c 

ob  j 


omob 1 1 
i taliz 
t  o  mov 
Shelby 
ui  reme 
he  fun 
t  te  rn . 
street 
ee  t  th 
e  t  sy  s 
inter 
traf  f 
to  th 
of f-st 
the  ma 
.  Thi 
rculat 
y  Cent 
r r ent 1 
ess  di 
cen  t  e 
heir  d 
bus  i  ne 
at  i  on 
i  e  s  an 
ons 1 s  t 
ec  t  i ve 


e  mus 
e  Dow 
e  and 

and 

nt  s  a 

c  t  i  on 

In 

sy  s  t 
e  nee 
t em  w 
f  e  ren 
ic  ,  o 
is,  a 
ree  t 
in  sh 
s  rep 
i  on  s 
ral  B 
y  wit 
s  tr  ic 
red  o 
ef  ici 
ss  di 
f  r  om 
d  ind 
ent  w 


t  be 
n  t  own 

spaces 
in  mos  t 
re 

of 
trying 
em 

ds  of 
h  i  ch  is 
c  e  of 
r  ad- 
u  t  o- 
lots  , 
opping 
ort  is 
y  s  tem 
us  ines  s 
h  a 

t.   The 
n  exi  s t- 
enc  ies 
strict 
this 
ic  at  e  s 
ith  the 


EXISTING   CONDITIONS 


^  CD    (TD     am     C3     CED   CCD    Q^ 

03 


_      C2)     CED    CD        CCD      CZD    v5» 


i)^    C:^^  --W  — *v     ..^-^  w^-c.  «-_^  .i._Lj  — - 


^^  r-^^*^^^'""^^''^-^  (TD  CD   era  Gr!5 


SHELBY 


AVER  AG  E      DAILY 

TRAFFIC   VOLUME 


CfiRS      IN     THOUSANDS 


EXISTING   CONDITIONS 


TRAFFIC  CIRCULATION 


The  two  main  considerations  which  need  to  be  in- 
vestigated in  regard  to  traffic  in  the  Shelby  Central 
Business  District  are  accessibility  and  circulation. 
People  from  all  areas  of  the  city  and  county  should  be 
able  to  drive  to  the  central  business  district  in 
safety  without  undue  traffic  congestion.   On  arriving, 
they  should  be  able  to  drive  to  their  destination  with- 
in the  central  business  district  in  a  reasonable  length 
of  time  without  a  great  deal  of  interference  from 
through  traffic  not  having  any  business  in  the  central 
business  district.   At  their  destination,  they  should 
be  able  to  find  ample  parking  available  relatively  close 
by. 
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The  heaviest  traveled  streets  within  the  CBD  in 
1966  were  Dekalb  Street  (13,150  vehicles  per  day^-), 
Lafayette  Street  (11,500  vehicles  per  day),  Graham 
Street  (7,350  vehicles  per  day),  Marion  Street  (7,300 
vehicles  per  day),  Warren  Street  (6,000  vehicles  per 
day)  and  Washington  Street  (5,000  vehicles  per  day). 


Interpolated  from  July  1967  figures. 
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PARKING  FACILITIES 

In  order  to  obtain  data  for  analysis  of  the  exist- 
ing parking  situation,  two  different  field  surveys  were 
conducted  in  Downtown  Shelby.   The  first  was  a  basic 
inventory  survey  and  recorded  the  location  and  number 
of  on-street  and  off-street  parking  spaces.   The  second 
survey  was  conducted  in  two  parts  with  the  objectives 
of  obtaining  data  on  the  parking  characteristics  and 
the  effectiveness  of  the  present  parking  program. 


Location  and  Number  of  On-Street  Parking  Spaces 

The  field  survey  of  on-street  parking  conducted  in 
July  1966  disclosed  549  metered  on-street  parking  spaces. 
The  survey  did  not  cover  the  outer  fringe  of  the  CBD 
where  most  of  the  nonmetered  spaces  are  found.   Almost 
all  spaces  in  the  area  several  blocks  in  all  directions 
from  the  courthouse  are  metered  and  were  included  in 
the  survey  . 

Lafayette  Street  (from  Graham  Street  to  Campbell 
Street)  provides  76  metered  spaces  in  the  most  desirous 
area  for  most  shoppers.   All  of  these  spaces  have  one 
hour  meters  with  one  exception  of  12  minute  meters  be- 
side the  First  National  Bank. 

Washington  Street  (from  Graham  Street  to  Marion 
Street)  provides  49  metered  spaces.   Six  of  these 
metered  spaces  are  for  two  hours,  four  for  12  minutes, 
and  39  are  one  hour.   Washington  Street,  although  not 
the  destination  of  a  majority  of  shoppers  has  become  a 
secondary  shopping  street  and  a  governmental  services 
street  with  the  courthouse,  city  hall,  and  the  present 
post  office  fronting  on  it. 

Graham  Street  (from  Morgan  Street  to  Washington 
Street)  provides  thirty  metered  spaces,  of  which  three 
are  one  hour  and  the  remaining  27  are  two  hour  metered 
spaces.   Graham  Street  is  not  used  as  a  primary  shop- 
ping street  but  rather  as  one  of  the  major  east-west 
thoroughfares  through  the  CBD. 

Warren  Street  (from  Morgan  Street  to  Washington 
Street)  provides  31  metered  spaces,  all  of  which  are 
for  one  hour  except  one  for  12  minutes  beside  the  First 
National  Bank.   This  street  like  Lafayette  Street  is  in 
the  most  desirous  area  of  most  shoppers. 

Marion  Street  (from  Morgan  Street  to  Washington 
Street)  provides  52  metered  spaces,  three  of  which  are 
12  minutes  and  the  other  49  are  for  one  hour.   This 
street  is  not  one  of  the  high  percentage  shopping  store 
streets. 
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Number  and  Location  of  Off-Street  Parking  Spaces 

The  field  survey  of  off-street  facilities  conducted 
in  July  disclosed  a  total  of  1,177  spaces.  These  spaces 
were  classified  under  one  of  three  divisions: 

1.  Public  -  that  type  of  facility  maintained  and 
operated  for  use  by  the  general  public  either  paid 
or  free  parking.   In  many  cases  provided  by  the 
city  governmental  unit  but  it  may  also  be  provided 
by  private  enterprise. 

2.  Public  for  specific  use  -  that  type  facility  where 
parking  is  permitted  only  while  seeking  the  goods 
or  services  of  the  establishment  which  provided  the 
facility. 

3.  Private  -  that  type  of  facility  where  parking  space 
is  for  rental  by  employees  or  for  company  cars  and 
trucks  only. 

There  are  125  public  off-street  spaces  provided 
within  the  CBD  area  of  Shelby.   Sixty-four  of  these  are 
metered  for  10  hour  use.   These  64  spaces  are  located 
several  blocks  from  the  main  shopping  area,  making  them 
(along  with  the  fact  they  are  10  hour  meters)  more  use- 
ful to  employees  than  to  the  general  public. 

In  the  public  for  specific  use  division  there  are 
634  spaces  provided.   Some  of  these  are  located  in  or 
near  the  main  shopping  area  but  most  are  several  blocks 
away  . 

Private  parking  lots  account  for  418  spaces.  Almost 
all  of  these  are  near  enough  to  the  main  shopping  area 
to  be  effective  for  employee  parking.   However  the  re- 
cent merchants  opinion  survey  indicated  about  507 
employees  drive  regularly  to  work  thus  leaving  a  short- 
age of  89  spaces  for  employees.   These  employees  are 
then  parking  in  spaces  (either  on  or  off-street)  designed 
for  the  customer,  which  further  adds  to  the  parking  pro- 
blem as  the  employees  park  all  day  and  are  thus  depriv- 
ing the  stores  of  potential  customers.   It  is  hoped  that 
some  of  these  employees  are  parking  in  lots  or  on  the 
streets  in  the  fringe  area  of  the  central  business  dis- 
trict.  This  is  the  area  that  should  be  used  for 
employees  parking  as  the  general  public  or  customers 
will  not  park  that  far  away  from  the  shopping  area. 


Parking  Characteristics 

Basic  parking  characteristics  were  studies  in  a 
survey  on  a  Thursday  the  last  week  in  August  1966.   The 
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The  parking  characteristics  presented  primarily 
point  out  these  areas  where  motorists  do  park  and  those 
areas  where  they  would  like  to  park.   The  information 
collected  is  divided  into  three  basic  sections: 

1.  Percent  usage  of  facilities  -  Generally  indicates 
those  areas  where  the  demand  is  highest. 

2.  Average  Duration  -  Indicates  the  average  length 
of  time  parkers  spend  at  facilities. 

3.  Average  Turnover  -  Indicates  the  average  number  of 
cars  that  use  a  facility  during  a  day. 


On-Street  Parkins 


Percent  Us  age 


The  percent  usage  information  is  perhaps  the  most 
important  data  collected  in  the  field  survey.   It  is 
the  primary  indicator  of  the  major  areas  of  demand, 
therefore,  it  indicates  those  areas  where  new  facilities 
should  possibly  be  provided.   It  is  also  an  indicator  of 
those  facilities  that  are  not  used  enough  to  support 
their  continued  existence. 

The  results  of  the  survey  show  that  Lafayette 
Street  (between  Graham  Street  and  Marion  Street)  is 
used  to  capacity,  almost  85%  or  more  of  the  time.  (A 
space  usage  of  85%  is  considered  very  high.)*   Lafay- 
ette Street  as  a  whole  had  usage  at  the  one  hour  meters 
of  6  3.6%. 


*P  arking ,  Eno  Foundation  for  Highway  Traffic  Control, 
page  44 . 
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Other  streets  showing  heavy  parking  on  the  Thurs- 
day surveyed  were  Marion  and  Washington.   Marion  had 
63.4%  at  the  one  hour  meters.   Trade  Street  with  eleven 
meters  had  65.9%  usage. 

The  streets  with  the  lightest  parking  were  Graham 
(from  Washington  Street  thru  Dekalb  Street)  with  13.4% 
usage  and  Dekalb  Street  with  13.1%.   These  figures, 
however,  were  bolstered  some  by  the  fact  that  there 
were  a  few  cars  and  "meter  feeders"  that  remained  at 
the  same  space  all  day  or  most  of  the  day  and  thereby 
increased  the  total  percent  usage  of  all  the  spaces  on 
the  street. 
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or  the  light  parking  on  these 
stance  to  the  core  business 
le  reason  for  the  light  park- 
s  the  cost  of  the  meter  and, 

of  getting  a  parking  ticket, 
hour  meters  and  only  ten  two 
ers  on  Graham  Street  (from 
kalb)  36  of  them,  are  one  hour 
one  hour  meters  were  increased 
of  the  longer  term  parkers 
induced  to  park  there,  and 
e  business  district  to  some 


The  survey  showed  that  the  peak  accumulation  of 
parked  cars  in  on-street  spaces,  for  the  business  dis- 
trict as  a  whole,  occurred  at  about  4:30  P.M.   At  that 
time  there  were  341  vehicles  parked  at  the  meters,  or 
62.1%,  of  the  549  meters  were  in  use.   A  secondary  peak 
occurred  earlier  in  the  day  at  around  10:00  A.M.   At 
that  time  315  vehicles  were  parked  at  meters,  or  57.4% 
of  the  549  meters  were  in  use. 
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On-Street  Parking  Turnover 

The  parking  turnover  data  indicates  the  average 
number  of  vehicles  that  parked  in  a  metered  space  dur- 
ing the  survey  period.   There  were  2,063  vehicles 
parked  at  451  one  hour  meters,  giving  an  average  turn- 
over of  4.6  vehicles  per  space.   The  98  two  hour  ^"^  =  ^'^^ 


A  close  look  at  the  map  on  page  14  of  the  core  busi- 
ness district  reveals  an  even  higher  rate  of  turnover 
than  any  of  the  above  figures.   On  Warren  Street,  which 
has  75  one  hour  meters,  a  turnover  of  6.2  vehicles  per 
space  is  found.   And  on  Lafayette  Street  with  120  one 
hour  meters,  a  turnover  of  5.9  vehicles  per  space  was 
indicated.   These  figures  are  for  the  entire  length  of 
both  streets  and  a  look  at  the  core  area  (several  blocks 
In  any  direction  from  the  intersection  of  Warren  Street 
and  Lafayette  Street)  shows  that  the  parker  remained  for 
almost  the  whole  allotted  time  on  the  meter.   The 
smallest  turnover  was  found  at  all  meters  on  Dekalb 
Street,  with  1.1  vehicles  per  space  turnover  for  one 
hour  meters  and  .6  vehicles  per  space  turnover  for  two 
hour  me  te  r s . 

On-Street  Parking  Duration 

The  parking  duration  data  indicates  the  average 

length  of  stay  at  a  space.   The  duration  data  is  closely 

related  to  the  turnover  data  in  that  the  greater  number 

of  cars  using  a  facility  would  generally  result  in  a 
shorter  duration  period. 

In  Shelby  on  the  Thursday  surveyed,  the  parkers 
averaged  a  stay  of  56.1  minutes  at  the  one  hour  meters 
and  an  average  stay  of  81,6  minutes  at  the  two  hour 
meters.   This  figure  Is  Increased  by  one  metered  space 
having  been  used  all  day  by  one  vehicle.   If  this  one 
meter  is  omitted  from  the  tabulation, a  more  realistic 
average  of  46.8  minutes  at  the  two  hour  meters  is  noted. 

This  two  hour  figure  is  lower  partly  because  most 
two  hour  meters  are  located  several  blocks  from  the 
core  busi ne-s s  district  and  people  do  not  park  there  if 
they  can  get  closer  in.   The  figures  for  the  one  hour 
meters  compare  well  with  the  average  length  of  time 


*Parki  ng ,  Eno  Foundation  for  Highway  Traffic  Control, 
page  54 . 
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parked  for  cities  of  under  23,000  population,  which  is 
54  minutes.   However,  a  higher  rate  of  turnover  would 
be  more  desirable  as  it  would  put  more  people  into  the 
area  they  want  to  go.   Table  A  in  the  appendix  gives 
the  figures  for  individual  streets. 

Off-Street  Parking  Characteristics 

The  second  part  of  the  survey  conducted  on  the 
last  Thursday  in  August  1966  covered  selected  off- 
street  parking  lots  in  the  CBD.   Lots  surveyed  were 
chosen  according  to  uses  and  are  presented  according 
to  the  use  categories  found  on  page  14. 


Public 

The  city  metered  parking  lot  located  at  the  inter- 
section of  Graham  Street  and  Washington  Street  has  64 
parking  spaces  with  ten  hour  meters.   The  percent  usage 
of  these  spaces  was  54.8%  which  is  probably  good  con- 
sidering that  this  lot  is  located  several  blocks  from 
the  main  shopping  area  of  downtown.   Turnover  was  only 
2.2  vehicles  per  space,  but  duration  was  an  average  of 
103.8  minutes.   These  last  two  figures  indicate  that 
the  lot  is  used  mainly  by  long  term  parkers  and  employees 
which  is  what  the  lot  was  designed  for.   However,  if 
greater  use  could  be  made  by  employees  of  this  lot,  it 
would  help  to  relieve  some  of  the  shortages  in  the  main 
shopp  ing  ar ea . 


The  Bapti 
c  orner  of  Laf  a 
paved,  unmarke 
lot  has  been  p 
because  they  a 
cent  us  age  for 
sec  ond  only  56 
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find  the  last 
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St  Church  parking  lots  located  on  the 
yette  Street  and  Sumter  Street  are  un- 
d,  and  unmetered.   (Since  the  survey  the 
aved  and  meters  installed.)   Mainly 
re  unmarked  and  perhaps  unpaved  the  per- 
the  first  lot  is  only  48.7%  and  for  the 
.2%.   The  usage  is  maintained  at  this 
ay  parkers  exclusively.   While  these  lots, 
Id  probably  hold  22  vehicles  each,  we 
lot  with  only  11  and  the  second  with  only 
s  are  not  far  from  the  main  shopping  area 
used  by  customers  as  well  as  employees. 


Public  for  Specific  Use 

The  parking  lot  behind  Cleveland  Savings  and  Loan 
off  Lafayette  Street,  has  17  paved  and  marked  spaces 
and  had  a  percent  usage  of  28.6%,.   The  turnover  was 
2.3  vehicles  per  space  and  the  duration  was  52.2  min- 
utes.  While  the  percent  usage  is  a  little  low,  the 
lot  Is  doing  well  what  it  was  designed  for. 
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Average  Time  Each  Car 
Parked  At  Space 

IH  75-*-  Minutes 

§■  60  to  74  Minutes 

■i  45  to  59  Minutes 
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tionh  Carolina  Statd  \\^t^^ 
Balslgh 


The  parking  lot  beside  Cal-Tone  Paint  Company  off 
Lafayette  Street  has  37  paved  and  marked  spaces  and  had 
a  percent  usage  of  29,2%.   The  turnover  was  1.2  per 
space  and  the  duration  was  105.6  minutes.   These  figures 
indicate  that  some  employee  and/or  long  term  parkers  are 
using  this  lot.   The  long  term  parkers  are  probably  us- 
ing the  stores  in  the  immediate  area  rather  than  walking 
to  the  main  shopping  area,  which  is  several  blocks  away. 

Off  Lafayette  Street  and  beside  Home  Credit  Com- 
pany are  26  paved  and  marked  spaces  which  had  a  percent 
usage  of  52.8%,  a  turnover  of  3.7  vehicles  per  space, 
and  a  duration  of  60.6  minutes.   All  these  figures  in- 
dicate that  this  parking  lot  is  being  used  well  for  its 
designed  purpose. 

The  Sears  parking  lot  off  Warren  Street  and  Morgan 
Street  has  48  paved  and  marked  spaces.   The  percent  us- 
age was  73.1%,  the  turnover  6.0  vehicles  per  space  and 
the  duration  51.6  minutes.   All  of  these  are  relatively 
high  figures.   The  nearness  to  the  main  shopping  area, 
less  than  a  block  away,  probably  indicates  that  some 
shoppers  are  also  going  to  other  nearby  stores  as  well 
as  Sears.   The  survey  did  not  reveal  any  all  day  parkers 
but  a  few  spaces  were  occupied  for  several  hours.  This 
is  probably  the  most  desirable  parking  lot  for  customer 
use  in  the  general  core  business  district. 

Private 

Four  private  parking  lots  were  surveyed  in  the  CBD: 
(1)  off  Marion  Street  beside  Sterchi  Furniture,  (2)  off 
Lafayette  Street  behind  First  Federal,  (3)  off  Washing- 
ton Street  beside  the  Cleveland  Times,  and  (4)  off  Graham 
Street  behind  Dick  Palmer  Gifts  and  Flowers.   These  lots 
represented  a  combined  total  of  125  paved  and  marked 
parking  spaces.   All  the  lots  had  low  turnover  (less  than 
two  per  space)  and  high  duration  (over  100  minutes).  Only 
two  showed  low  percentage  usage,  one  being  behind  First 
Federal  with  37.4%  and  the  other  beside  the  Cleveland 
Times  with  39.5%.   The  parking  lots  behind  Dick  Palmer 
Gift  and  Flowers  showed  a  percent  usage  of  71,9%  and 
the  parking  lot  beside  Sterchi  Furniture  96.8%,. 

The  figures  in  each  case  show  the  lots  are  general- 
ly being  used  as  designed  but  could  in  the  two  instances 
noted  above  have  a  higher  usage. 

Walking  Distances 

Walking  distance  is  one  of  the  most  important 
factors  in  the  usage  of  any  facility.   The  average  walk- 
ing distance  or  the  average  distance  most  shoppers  will 
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walk  from  their  cars  to  their  destination  was  deter- 
mined to  be  somewhere  in  the  neighborhood  of  223  feet.* 

The  map  on  pagelS  shows  the  number  of  key  parking 
spaces  located  within  250  feet  of  the  major  intersec- 
tions of  Lafayette  Street  (from  Graham  to  Sumter  Street), 
The  map  shows  that  although  there  are  a  total  of  549  on- 
street  spaces  In  the  downtown  area  only  175  spaces  are 
within  easy  walking  distance  of  the  major  stores.   The 
percentage  usage  map  on  page  10  indicates  the  lower  usage 
of  the  facilities  outside  this  distance.   Most  of  the 
parkers  outside  this  distance  probably  had  destinations 
outside  the  primary  shopping  area.   This  information 
further  supports  the  statement  that  people  just  will  not 
walk  any  great  distance  to  shop. 
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Of  the  549  metered  on-street  spaces  surveyed,  59 
were  found  to  be  "meter  feeders"  or  slightly  over  10% 
of  on-street  metered  spaces  were  used  by  one  individual 
for  three  hours  or  more.   The  elimination  of  these 
"meter  feeders"  might  be  aided  by  the  marking  of  vehicle 
tires  by  the  officer  checking  meters.   Then  tickets 
could  be  given  to  those  violating  the  one  or  two  hour 
limits  of  the  metered  space < (See  map  on  page  20.) 


*The  Eno  Foundation  for  Highway  Traffic  Control  reports 
in  Parking  that  the  average  distance  walked  in  cities 
under  25,000  population  is  223  feet,  and  that  77  per- 
cent of  the  parkers  walked  less  than  one  block.   P  ark- 
ing ,  the  Eno  Foundation  for  Highway  Traffic  Control, 
Columbia  Press,  Saugatuck,  Conn.  1957,  Page  47. 
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CIRCULATION   &   PARKING 

STANDARDS 
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AND   PARKING 


Streets  -  Minimum  RIght-of-Way  and  Paving  Widths 

Several  of  the  streets  in  the  central  business 
district  of  Shelby  are  too  narrow  to  allow  adequate 
traffic  flow.   If  they  are  to  be  widened  or  any  new 
streets  developed  in  the  future,  all  should  meet  mimi- 
mum  standards  that  would  alleviate  any  inadequacy.  Most 
of  the  other  streets  in  Downtown  Shelby  meet  or  exceed 
minimum  standards. 


P"0<JQ      y^OVIKJG       I \kJES       V^ITH      PA.t2kllM& 


22 


Parking  Standards 

Any  future  development  concerning  on-street  park- 
ing spaces  should  consider  the  following  standards  for 
on-street  parking. 
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In  the  development  of  future  off-street  parking 
facilities  several  considerations  should  be  kept  in 
mind.   First,  the  lot  must  be  accessible  and  clearly 
convenient  to  the  major  shopping  area.   Second,  it 
should  not  be  overly  expensive  to  the  customer.   Third, 
the  lots  should  be  welt  laid  out  and  attractively  pre- 
sented to  the  user. 

Development  of  the  lots  should  be  carried  out  with 
three  different  type  parkers  kept  in  mind^   The  first 
type  parker  is  the  short  term  shopper  whose  destination 
is  one  of  the  retail  shops  or  professional  offices  in 
the  core  area  of  downtown^   This  type  parker  should  be 
provided  with  the  most  convenient  lot  in  regard  to  easy 
accessibility  and  nearness  to  the  destination. 
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The  third  type  of  parker  to  be  accommodated  Is 
the  employee.   The  employee  Is  another  type  of  long 
term  parker,  but  different  still  from  the  long  term 
shopper.   The  employee  needs  a  space  for  an  all  day 
period  rather  than  for  three  or  four  hours  as  in  the 
case  of  the  long  term  shopper.   The  employees  lot 
should  also  be  on  the  fringe  of  the  core  area  and 
should  be  attractive  and  safe. 
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EXAMPLES  OF  WELL   LANDSCAPED  PARKING  LOTS 
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The  planting  of  trees  is  one  of  the  basic  require- 
ments in  the  landscaping  of  parking  lots.  Trees  screen, 
shade  and  add  value  and  beauty  to  the  property.  They 
require  little  maintenance  and  take  little  ground  space. 
Trees  which  have  low  branches  are  to  be  avoided,  as  well 
as  trees  that  drop  excessive  amounts  of  sap,  seeds,  seed 
pods,  fruits,  or  blossoms. 
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FENCE  BARRIER 


HEDGE  BARRIER 
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TREE     BARRIER 


DEPRESSED    LOT 


TREE     AND     HEDGE    BARRIER 


MOUND     BARRIER 
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ANALYSIS 


Circulation  System  Inadeqoacles 
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Most  of  the  other  streets  within  the  C BD , ( Laf aye t t e , 
Washington,  Dekalb,  Marion,  Warren  and  Graham)  are  60' 
wide  ( eurb-t o-cur b) .   This  adequately  provides  for  four 
lanes  of  moving  traffic  with  parallel  parking  on  both 
sides  of  the  street. 

Parking  Deficiencies 

"The  reasons  for  providing  attractive  downtown  park- 
ing are  apparent.   Parking  has  become  a  major  factor  in 
the  success  of  many  downtown  enterprises.   It  is  an 
important  complementary  land  use  which  reinforces  the 
vitality  of  major  activities,  serves  as  an  incentive  to 
investment  decisions,  and  is  a  dynamic  force  in  shaping 
or  directing  new  developments.   It  does  not  preempt 
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prime  land  from  major  alternate  uses.   This  is  sub- 
stantiated by  special  parking  studies  conducted  in  Los 
Angeles  and  Hartford.   These  studies  indicated  that 
parking  augment  s  rather  than  replaces  commercial  acti- 
vities, such  as  department  stores  or  hotels." 

Another  major  factor  in  the  appearance  of  parking 
lots  is  the  need  to  conceal  the  parked  automobiles. 
This  may  be  accomplished  by  a  number  of  means  some  of 
which  are  shown  in  the  accompanying  illustrations. 

Some  of  the  main  considerations  in  the  choice  of 
a  visual  barrier  are  zoning  ordinance  restrictions, 
initial  cost,  upkeep,  character  of  nearby  buildings, 
drainage  and  the  particular  visual  appearance  desired. 

To  arrive  at  the  basic  design  which  would  include 
the  proper  amenities,  a  landscape  architect  should  be 
retained  to  prepare  plans  for  the  lot.   Besides  just 
selecting  the  proper  trees  and  shrubs  the  landscape 
architect  should  be  able  to  determine  the  best  layout 
and  circulation  system,  as  well  as  the  location  of 
fences,  barriers,  walls,  benches,  trees,  shrubs  so  as 
to  present  an  attractive  appearance  for  the  parkers  and 
p  as  se  rby s  . 

"Parking  benefits  are  widespread.   Many  retail 
establishments  indicate  that  convenient  parking  sub- 
stantially increases  their  sales.   Department  stores 
in  major  cities  frequently  estimate  the  value  of  a 
parking  space  as  the  generator  of  up  to  $10,000  in 
annual  retail  sales.  Thus,  if  downtown  parking  is  neg- 
lected downtown  stores  face  a  competitive  disadvantage.' 


^Parking  in  the  City  Center,  Wilbur  Smith  and  Associ- 
ates, New  Haven,  Conn.,  1965,  P.  IV. 

'^*This  is  over  twice  the  average  walking  distance  (223') 
discussed  earlier  in  this  report. 


provided  by  merchants  with  the  other  186  being  on-street 
spaces.   All  other  customer  parking  spaces  are  located 
beyond  the  distance  most  shoppers  will  walk. 

Within  5  0  0'  of  these  same  intersections  are  about 
137  private  spaces  for  store  owners,  employees,  and 
other  persons.   Generally  speaking,  employee  parking 
should  be  provided  around  the  periphery  of  the  downtown 
area,  both  on-street  and  in  off-street  lots,  with  the 
customer  parking  being  provided  close  to  the  heart  or 
main  shopping  area. 

From  the  foregoing  information  it  is  seen  that  the 
area  having  the  largest  demand  and  the  lowest  supply  is 
the  500'  from  the  intersections  of  Lafayette  Street  with 
Warren,  Marion,  Arey  and  Graham  Streets.   It  is  in  this 
area  that  attempts  to  provide  customer  parking  should 
be  concentrated. 

In  the  foregoing  paragraphs,  we  have  seen  what 
parking  exists  in  Downtown  Shelby  at  the  present  time. 
In  order  to  determine  how  much  parking  should  be  pro- 
vided in  Downtown  Shelby,  the  parking  has  to  be  measured 
by  some  standard  or  comparable  situation. 

One  method  of  determining  needed  parking  facilities 
is  to  compare  the  area  devoted  to  parking  to  the  gross 
floor  space  in  the  buildings  by  a  predetermined  ratio. 
This  method  is  used  by  many  of  the  large  shopping  cen- 
ters where  developers  provide  as  much  as  five  time  the 
area  in  parking  as  in  floor  space.   A  ratio  of  three 
square  feet  of  parking  area  to  one  square  foot  of  gross 
floor  area  is  recommended  by  the  Community  Builders 
Council.   In  determining  parking  needs  by  this  method, 
400  square  feet  of  area  for  each  car  is  recommended. 
(This  allowance  includes  access  drives,  storage  spaces, 
and  incidental  areas  such  as  unusable  corners  or  land- 
scape plots.)   Since  it  is  unreasonable  to  expect  park- 
ing ratios  in  downtown  areas  to  be  the  same  as  for  a 
shopping  center  because  of  lack  of  space  and  higher 
land  values,  a  ratio  of  one  square  foot  of  parking  to 
one  square  foot  of  building  area  will  be  used.   This 
one-to-one  ratio  is  felt  to  be  a  good  average  which 
falls  between  those  commercial  uses  which  would  require 
more  parking  and  those  which  would  require  less.   Using 
the  above  ratio  we  find  the  following: 


Existing  Use  of  Buildings  in  Shelby  CBD 
Primary  Trade  -  258,350  sq.  ft. 
Consumer  Services  -  31,675  sq.  ft, 

Financial,  Advisory,  and  Government  -  176,925  sq.ft, 
Business  and  Repair  Services  -  122,450  sq.  ft. 
Religious,  Education  &  Welfare  Service  -  105,450 
sq.  f t . 


Cultural,  Entertainment  and  Recreational  - 

30,450  sq.  ft. 
Transportation_(Bus_Station^_etc.^)_2,000_sq^_ft^__ 

727,300  sq.  ft.  of  building  area  at  a  1  to  1  ratio 
yields  1,818  total  needed  parking  spaces. 

Public  or  Customer  Parking  provided  at  present 
1,308  parking  spaces  -  Present  Deficiency  510  parking 
spaces. 

Another  method  of  determining  need  for  parking 
spaces  is  to  compare  the  number  of  spaces  with  the  popu- 
lation of  the  city.   Using  the  population  of  the  City 
of  Shelby  as  of  January  1966  of  16,941  we  arrive  at  the 
following  existing  ratios. 

On-street  parking  -549  spaces  -  32  spaces  per 
1,000  population. 

Off-street  parking  -759  spaces  -  45  spaces  per 
1,000  population. 

Total  1,308  spaces  -  77  spaces  per  1,000  popula- 
tion. 

In  order  to  evaluate  the  preceding  information, 
some  standard  or  comparable  figures  must  be  used.   In 
20  cities  with  populations  under  25,000  where  the  U.S. 
Bureau  of  Public  Roads  has  made  parking  studies,  the 
following  was  found: 

Average  number  of  curb  stalls  per  1,000  popula- 
tion -  60. 


Average  number  of  off-street  stalls  per  1,000 
population  -  34. 

If  these  averages  are  compared  with  the  City  of 
Shelby,  the  following  is  found: 

On-street  parking  -  deficient  28  spaces  per  1,000 
population  or  476  spaces. 

Off-street  parking  -  surplus  11  spaces  per  1,000 
population  or  187  spaces. 

Total  deficiency  -  289  spaces. 

It  should  be  noted  that  the  figure  for  off-street 
spaces  showing  a  surplus  of  187  spaces  above  the  com- 
parable U.S.  average  is  not  a  good  comparison,  as  the 
vast  majority  of  the  spaces  are  located  well  over  500' 
from  the  main  shopping  area  where  most  of  the  floor 


space  figures  were  used.   Were  it  possible  to  eliminate 
(which  it  is  not)  some  of  these  off-street  spaces  a 
higher  deficiency  figure  would  be  found.   Also,  the  popu- 
lation figure  used  included  only  those  persons  residing 
within  the  city  limits  of  Shelby,  (16,941)  not  the  actual 
number  of  persons  that  use  and  park  in  Downtown  Shelby. 
If  the  trade  area  population  of  approximately  66,000 
were  used  then  the  deficiency  would  be  much  greater.  This 
was  not  done  because  of  the  lack  of  comparable  data.  In 
addition,  it  should  be  pointed  out  that  the  figures 
obtained  from  the  Bureau  of  Public  Roads  are  average 
existing  situations  -  not  recommended  standards. 
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SUMMARY   AND 
RECOMMENDATIONS 
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SUMMARY   AND   RECOMMENDATIONS 


North  Carolina  Highway  18  running  down  the  main 
street  of  the  Shelby  Central  Business  District  presents 
one  of  the  main  problems  within  the  area.   Lafayette 
Street  with  the  main  shops  and  stores  along  both  sides 
should  be  used  as  a  local  shopping  street  rather  than  a 
thoroughfare  to  move  traffic  through  the  city.   Work 
should  be  continued  to  try  and  move  this  through  traffic 
to  another  street  or  streets. 

At  the  present  time  there  is  a  large  deficiency  of 
off-street  public  parking  spaces  in  the  main  shopping 
district  and  a  small  deficiency  on  the  fringe.   In  the 
future,  this  deficiency  will  have  to  be  met  and  addi- 
tional spaces  will  have  to  be  provided  if  the  downtown 
area  is  to  grow . 

The  parking  analysis  indicated  that  there  was  an 
existing  deficit  of  510  parking  spaces  as  a  high  figure 
and  289  parking  spaces  as  a  low  figure.   A  figure  some- 
where between  these  two  of  perhaps  400  spaces  is  pro- 
bably what  is  needed  in  Downtown  Shelby.   However,  even 
if  we  use  the  low  figure  of  289  needed  spaces,  this  is 
still  a  large  number,  and  they  are  needed  now  and  should, 
of  course,  be  located  as  close  to  the  Intersections  of 
Lafayette  Street  with  Warren,  Marion,  Arey  and  Graham 
Streets  as  practical. 

It  is  unrealistic  to  think  that  lots  could  be  built 
far  out  on  the  edge  of  the  main  shopping  district  and 
that  customers  would  use  them  with  any  regularity.   For 
this  reason,  it  is  recommended  that  the  City  of  Shelby 
and  the  downtown  merchants  consider  the  feasibility  of 
constructing  parking  decks  or  parking  garages  as  a 
possible  solution.   Other  lots  on  the  fringe  of  the 
core  business  district  might  be  constructed  for  employees 
and  long  term  parkers. 

Although  enforcement  of  parking  meters  is  good. 
Improved  enforcement  through  the  use  of  additional  per- 
sonnel assigned  solely  to  check  the  meters  by  Irregular 
routes  is  recommended.   It  is  felt  that  better  enforce- 
ment would  result  in  less  "meter  feeding"  and  thus  more 
available  parking  spaces  for  customers.   It  would  also 
increase  the  income  from  the  meters  and  from  parking 
tickets  . 
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RECOMMENDATIONS 


4. 


6. 


7  . 


That  Dekalb  Street  be  extended  to  the  north  to 
tie  into  Grover  Street  and  N.C.  18  be  routed  on 
Dekalb. 

That  Morgan  and  Sumter  Streets  be  improved  to 
serve  as  the  western  and  northern  sides  of  a  belt 
loop  around  the  central  business  district. 

That  the  289-510  deficient  parking  spaces  be  con- 
structed in  the  next  five  years  within  a  conven- 
ient walking  distance  of  the  major  retail  stores, 
and  that  at  least  50  to  100  spaces  be  constructed 
within  two  years . 

That  a  specific  parking  body  such  as  a  Parking 
Authority  or  other  Advisory  Committee  be  created 
to  help  the  city  maintain  a  parking  program  that 
will  lead  to  the  construction  of  the  deficient 
parking  spaces  in  the  most  effective  places. 

That  the  standards  contained  in  this  report  be 
maintained  whenever  a  new  street  is  constructed 
or  an  old  one  is  improved. 

That  the  standards  contained  in  this  report  be 
maintained  where  practical  in  the  provision  of  new 
parking  spaces  -  both  on  and  off-street. 

That  both  existing  and  new  parking  facilities  be 
landscaped  with  trees,  planters,  etc. 


IMPLEMENTATION 
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IMPLEMENTATION 


1  .  PI  ann  ing 

2  .  F  inane  ing 

3.  Site  Acquisition 

4.  Construction  and  Operation 

1.  Planning  -  This  involved  the  survey  work, 
analysis  and  preparation  of  a  recommended  specific  plan 
and  program.   There  is  little  doubt  that  this  phase  of 
the  total  program  should  be  placed  under  the  responsi- 
bility of  the  municipality  -  either  through  existing 
agencies  such  as  a  subcommittee  of  the  planning  board, 
or  through  a  parking  authority.   In  either  case  the 
planning  should  be  done  with  close  and  active  partici- 
pation of  specially  interested  business,  professional 
and  civic  groups. 
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3.  Land  Acquisition  -  In  the  establishment  of  a 
parking  program  there  are  a  few  basic  requirements 
which  should  be  met.   One  of  the  main  requirements  is 
that  the  parking  facilities  should  be  established  on 
a  permanent  basis  (not  sold  out  when  an  attractive  bid 
for  the  property  comes  along).   Another  requirement  is 
that  the  design  of  the  facility  be  suited  to  surround- 
ing street  and  traffic  conditions.   Also  fee  schedules 
should  be  required  to  be  such  as  will  attract  the 
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intended  type  of  parkers  and  discourage  others  (for 
example,  by  offering  low  rates  for  the  first  two  hours 
followed  by  substantial  hourly  rates,  encourage  the 
short  term  parker  or  shopper  and  discourage  the  long 
time  or  all  day  employee  parker. 

If  sites  are  acquired  by  the  municipality  the 

above  requirements  can  be  met  with  much  more  assurance 

than  if  the  parking  facilities  are  provided  by  private 
enterprise . 

Another  point  in  favor  of  municipal  acquisition 
is  that  to  acquire  adequate  parking  facilities  numerous 
properties  under  differing  ownership  must  be  assembled 
and  purchased.   This  must  be  done  keeping  the  total 
property  cost  down  to  a  reasonable  minimum.   Sometimes 
to  accomplish  this,  municipal  powers  of  eminent  domain 
and  condemnation  procedures  must  be  used. 

Even  if  the  municipality  assumes  responsibility 
for  site  acquisition,  there  is  nothing  to  prevent  local 
property  owners  from  sharing  in  the  financing  as  through 
a  benefit  assessment  plan. 

4.  Construction  and  Operation  -  Generally,  the 
responsibility  for  construction  and  operation  of  parking 
facilities  usually  involves  the  same  group. 
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There  Is  no  better  example  of  imaginative  private 
enterprise  coupled  with  municipal  participation  where 
the  municipality  acquires  and  plans  the  facility  and  the 
merchants  contribute  to  the  construction  and  operation 
of  the  facility  under  a  park  and  shop  or  validation  plan, 
Under  this  plan  merchants  and  parking  operators  unite  to 
sponsor  a  program  to  make  inexpensive  or  free  parking 
available  to  shoppers.   When  a  shopper  makes  a  purchase, 
the  merchant  puts  a  stamp  on  the  parking  claim  check. 
This  stamp  or  validation  is  good  for  an  hour's  free  park- 
ing. 
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Setting  up  the  Machinery  for  Implementation 

Once  it  has  become  evident  that  there  is  a  park- 
ing problem  sufficiently  serious  to  require  action,  it 
becomes  extremely  important  to  place  the  responsibility 
for  guiding  the  program  into  a  centralized  authority. 
This  may  be  the  mayor,  the  city  manager,  the  Chamber  of 
Commerce,  a  merchants  committee,  the  Planning  Board  or 
a  special  parking  authority.   All  efforts  should  be 
consolidated,  since  no  satisfactory  solution  can  be 
expected  from  piecemeal  and  uncoordinated  private  and 
public  action  with  no  one  having  authority  to  integrate 
the  p  r ogr  am . 

Cities  in  North  Carolina  under  State  Statutes 
(G.S.  160-475-496)  have  the  authority  to  establish  a 
parking  authority.   This  "parking  authority"  shall  be 
constituted  as  a  public  and  a  body  corporate  and  politic 
and  shall  be  able  to  exercise  public  powers  as  an  agent 
of  the  city.   The  purpose  of  the  authority  as  set  up 
by  law  is  to  relieve  traffic  congestion  of  the  streets 
and  public  places  in  the  city  by  means  of  off-street 
parking  facilities,  and  to  that  end  to  acquire,  construct, 
improve,  operate  and  maintain  one  or  more  parking  projects 
in  the  city.   It  is  recommended  that  the  City  of  Shelby 
establish  a  parking  authority  according  to  the  procedures 
set  up  under  G.S.  160-475-496.   This  group  should  be 
given  the  responsibility  of  carrying  out  the  recommenda- 
tions relating  to  parking  in  this  study. 
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MERCHANTS 
SURVEY 
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SHELBY 
MERCHANT'S  OPINION  SURVEY 


Que  s  t  ion  1 , 


Do  you  own  or  lease  your  present  business 
area? 


Own  their  building 
Lease  their  building 
Rent  their  building 


Number  of   Percent 
Rep  lies    of  Total 


15 

54 

3 


Question  2.   What  type  of  business  are  you  in' 


21 

75 

4 


Retail  Trade,  General  Merchandise 

Retail  Trade,  Apparel 

Retail  Trade,  Eating  and  Drinking 

Retail  Trade,  Other 

Retail  Trade,  Building  Materials  &  Farm  Equip. 

Retail  Trade,  Automotive 

Retail  Trade,  Furniture 

Finance,  Insurance  and  Real  Estate 

Professional  Services 

Per  sona 1 


Number  of 
Rep  lies 

7 
11 

1 
15 

3 

3 

8 
16 

3 

3 


Question  3.   Estimate  the  approximate  percentage  of 

your  total  dollar  receipts  in  1965  received 
from  customers  living  in: 

Percent  of 
Dollar  Sales 


Within  Shelby  city  limits  51.734 

Outside  Shelby  but  within  Cleveland  Co.       36.614 
Outside  of  Cleveland  County  11.653 

Question  4.   How  many  employees  do  you  have  at  present 
(including  owner,  clerks,  salesmen,  etc.)? 


1  to   9  emp loyee  s 

10  to  19  employees 

20  or  more  employees 

772  total  in  72  stores 


Number  of 

Stores 

51 

11 

10 


Question  5.   How  many  of  your  employees  drive  their 
own  car  to  work  regularly? 

Of  the  772  employees  507  drive  regularly 
or  6  5.7%. 


Quest  ion  6 . 


How  many  off-street  parking  spaces  do  you 
provide  for? 


Owner  and  Employees 
Cus tome  r s 
Total 


221 
353 
574 


Question  7.   Do  you  feel  that  the  present  supply  of  park- 
ing spaces  in  the  downtown  area  is  adequate 
for  present  needs? 


Yes 

No 


Numbe  r  of 
Rep  lies 

3 

65 


Percent  of 
Total 


A .  4% 
9  5.67o 


Question  8.   How  can  the  parking  situation  be  improved? 


Parking  lots  16 

Angle  Parking  9 

Multi-level  parking  facility 
Reduce  over  eagerness  on  part  of 

bike  police  to  give  tickets 
By  Merchant's  Association  or 

similar  committee 
Close  in  city  metered  lots 
Marking  cars  so  as  not  to  park 

all  day 
Public  transportation 
By  giving  out-of-town  customers 

courtesy  cards 


Que  s  t  ion  9 , 


Would  you  favor  a  one-way  system  of  streets 
in  the  downtown  area? 


Yes 

No 


Number  of   Percent  of 
Rep  lies      Total 


10 
58 


14.7 
85.3 


Question  10.  How  much  floor  space  do  you  presently  occupy? 


400  -  999  sq.  ft. 
1,000  -  4,999  sq.  ft. 
5,000  -  sq.  ft.  and  over 

54  total  replies 

463,022  sq.  ft.  reported 


Number  of 
Rep  lies 

4 
27 
23 


Percent  of 
Total 

3.7 

50 

46.3 


Question  11.  Does  your  business  have  any  plans  for  ex- 
pansion within  the  next  five  years. 

Number  of   Percent  of 
Rep  lies      Total 


Yes 

No 


16 
45 


26.3 
.73.7 


Question  12.  Would  you  be  willing  to  contribute  finan- 
cially (in  proportion  to  your  direct  benefit) 
to  provide  off-street  parking  for  customers 
in  the  downtown  Shelby  area? 


Numbe  r  of 
Replies 


Percent  of 
Total 


Yes 

No 


23 
28 


Need  home  office  approval  4 


45.1 
54.9 


Question  13.  Would  you  favor  the  construction  of  a  meet- 
ing place  which  would  serve  as  a  center  for 
community  activities,  have  public  restroom 
facilities,  and  act  as  a  meeting  place  for 
the  general  public? 


Yes 

No 


Numbe  r  of 
Replies 

30 

28 


Percent  of 
Total 


51.7 

48.3 


Question  14.  Has  the  construction  of  shopping  centers 
had  an  adverse  effect  on  your  business? 


Yes 

No 


Numbe  r  of 
Replies 

13 
49 


Percent  of 
Total 


21 

79 


Question  15.  If  you  were  establishing  a  business  for  the 
first  time,  would  you  locate  at  your  pre- 
sent site? 


Yes 
No 


Number  of 
Rep  lies 

48 
16 


Percent  of 
Total 


75 
25 


56 


Question  16.  When  you  do  expand,  where  will  it  be? 


On  the  present  site 
Downtown 
Shopping  Center 
Other 


Number 

of 

P 

ercen  t 

of 

Repli. 

es 

Total 

18 

42.9 

8 

19.0 

4 

9.5 

12 

28.6 

A  not  included  in  figures  on  percent  gave  two  answers. 

Question  17.  Which  of  the  following  do  you  feel  are  the 
major  problems  facing  the  Shelby  Central 
Business  District  today? 


Numbe  r  of 
Replies 


Lack 

se  1 

Inad 

sue 

cou 

Stor 

of 
Inad 
Inad 
Abse 
Dlsi 
Inco 
Down 
Cong 
Abse 
for 


of  full  variety  and 
ection  of  goods 
equate  customer  facilities, 
h  as  restrooms,  benches,  lunch 
nters,  etc. 

e  appearance  is  generally  out 
date  and  unappealing 
equate  on  and  off-street  parking 
equate  street  lighting 
n t ee  owne  r  sh  ip 
nterested  city  government 
nvenient  opening  and  closing  hrs. 
town  buildings  in  poor  condition 
estion  downtown  streets 
nee  of  adequate  loading  spaces 

trucks 


11 


21 

11 

54 

1 

6 

9 

6 

19 

21 

15 


Percent  of 
Total 


33.9 

17.7 

87.1 

1.6 

9.7 

14.5 

9.7 

30.7 

33.9 

24.2 


Question  18.  If  you  would  remodel  your  store,  would  you 
confer  with  the  CBD  Committee  and  improve 
according  to  the  plan? 


Numbe  r  of 
Replies 


Percent  of 
Total 


Yes 

No 


16 
7 


69.6 
30.4 


However,  2/3  of  the  merchants  polled  made  no  reply. 


57 


Question  19.  Would  you  be  in  favor  of  a  containerized 
system  of  garbage  collection  in  the  down- 
town area? 


Yes 

No 


Number  of 
Replies 

29 
16 


Percent  of 

Total 


64.4 
35.6 


Question  20.  Would  you  participate  financially  in  such  a 
garbage  collection  in  the  downtown  area? 


Yes 
No 


Numbe  r  of 
Replies 

13 
25 


Percent  of 
Total 


34.2 
65.8 


Question  21.  If  a  unified  canopy  plan  was  proposed  would 
you  be  willing  to  participate? 


Yes 

No 


Numbe  r  of 
Replies 

21 
17 


Percent  of 
Total 


55.3 
44.7 


Question  22.  Would  you  be  willing  to  participate  in  pur- 
chasing plants,  trees  and  containers  if  the 
city  would  provide  the  installation  and 
maintenance  ? 


Yes 
No 


Numbe  r  of 
Replies 

28 
15 


Percent  of 
Total 


65.  1 
34.9 
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